
J O B  A N N O U N C E M E N T   
Relationship Banking Manager 
Golden Valley Bank is currently seeking an experienced Relationship Banking 
Manager to help build and develop our Oroville office.  Position will work 
and train in Chico while renovations to our new Oroville location are 
completed.   Ideal candidate should have ties to the Oroville community and 
a strong ability to develop new business relationships, cross-sell Golden 
Valley Bank products and services with an emphasis on maintaining current 
customer relationships and attracting new businesses.  Our preferred 
candidate is motivated by knowing their everyday efforts of providing 
Absolutely Outstanding Customer Service (AOCS) helps us achieve our 
strategic initiative of being the Best Bank in Town. 

Reporting directly to the Director of Relationship Banking, the Relationship 
Banking Manager is expected to possess a very outgoing attitude,  while 
exhibiting a welcoming personality, having strong interpersonal skills, with 
the ability to determine and meet customer’s needs.  We expect applicants 
to promote a professional image of the Bank while developing, servicing and 
maintaining all types of business relationships, including opening new 
accounts, setting up clients on Business Online Banking and reviewing ACH 
and wire activity. 

Must have the competence to develop new business by contacting prospects 
and customers along with: 

• A commitment to the vision, mission, and core values of Golden Valley 
Bank 

• Monitor and maintain an active calling program for new business and a 
specific portfolio of assigned customers 

• Awareness that you can have a positive influence and make a difference 
with our customers as well as in the community 

• Proven success in communication both written and orally 

Possess the following qualities: 

• Ability to work effectively as part of a team and independently 
• Competence to take initiative and prioritize tasks; good time-

management, organizational, problem-prevention and problem-solving 
skills 

• Great written and oral communication skills with solid word processing 
and computer database skills  

• Strong sense of responsibility and accountability 

Additional information regarding this position is available upon request, 
including a Job Description and details of our excellent benefit programs. 

If you value your community, enjoy providing Absolutely Outstanding 
Customer Service, desire the opportunity for professional growth, and 
believe you possess the commitment, personality, and skills to become part 
of the Best Bank in Town, we would like to have you apply today! 


